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NHAN VIEN KINH DOANH

Einzelhandelskauffrau/-mann

[

Thoi gian dao tao:
3 nam

Luong trong qua

trinh hoc:

Nam 1: 800- 1000 Euro
Nam 2: 900- 1100 Euro
Nam 3: 1100-1200 Euro
(Luong chua trur thu@)

M6 ta cong viéc:

e Ban hang & tu van khach
hang

e Quan ly hang hoa

e Thanh toan & xu ly giao
dich

e Tiép thi & trung bay san
pham

e Dich vu khach hang

M0 ta tinh chat cong viéc

La moOt nhan vién kinh doanh ban |é ban lam viéc trong mét cla hang hay siéu thi chuyén nhap hang si
cla cac cong ty san xuat vé ban lai. Ban tu van ban hang cho khach, ban ciing biét cach giai quyét cac
khi€u nai ctia khach hang va lam hai long khach hang. Ban quan Iy nhap va xuat kho hang héa ciing nhu
kiém tra chat luong san pham. Cudi cung thi ban biét tinh todn sao cho ban c6 dugc Igi nhuan trong viéc
kinh doanh ban hang.
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Thong tin tong quéat

Hinh thuc dao tao 3 nam dao tao Iy thuyét trong trudng. Song song thuc tap trong cac cla

hang ban &, siéu thi, trung tam thuong mai

Muc luang Nam 1: 800- 1000 Euro, Nam 2: 900- 1100 Euro, Nam 3: 1100-1200 Euro

(trong qua trinh hoc nghé) |(Luong chua trir thué)

Muc luong sau khira 2200- 2800 Euro(Chua thug)

trudng

Thai gian lam viéc Da s@ lam viéc git hanh chinh. Co mot s6 noi doi hoi lam theo cavacalé
cudi tuan

Quyén Igi ngudi lao déng Ché dg vé bao hiém, huu tri, that nghiép, ky nghi dugc hudng nhu céac

nganh nghé khac

Yéu cau trinh do tiéng Dirc | B1diém thi cao, giao tiép tiéng Duc t6t, mot s6 doanh nghiép yéu cau B2

Nhiém vu cong viéc cu thé

Dat hang tu nha san xuat

Trung bay hang hoa lén ké hang sao cho dep mat va cd kha nang kich thich khach hang mua hang
cao

Tiép nhan hang hoa tirnha cung cap

Tu van cho khach hang va giai quyét khiéu nai

Tinh tién cho khach

Tinh toan giaca

Lén ké hoach tiép thi Marketing

Quan ly kho.

K& hoach dao tao va giang day
Hoc vién hoc song song vifa trong trutng ly thuyét, vira thuc hanh é mot clra hang ban 1é hodc trung tam
thuong mai, hoac siéu thi.

Nam 1tai truong nghé hoc vién sé dudc hoc:

Kién thic co ban trong nganh ban hang, c6 cai nhin tong quan, kién thuc vé cac mat hang hoa,
hoc vé cac hé thng va may moc ho tro cho viéc thu ngan

Hoc vé cac cach thic thanh todn nhu tién mat, EC, chuyén khodn,....

Lam thé nao dé khach ludn hai long, 1am thé nao trong cac truong hop khach khiéu nai, phan
nan.
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e CUngco kién thic tirnam dao tao thi nhat va dao sdu ma rong thém

e Nhan hang va luu trir hang hoa: Hoc cac phuong phap kiém tra, quan Iy kho sao cho hang vao va
ra dong nhat va khong bi that thoat, sai sot. Hoc cach tinh toan sao cho mat hang luén duge nhap
vé d0, khong bi thiéu, khong thia. Hoc cach nhan dién chat lugng cda san pham

e Hoc vé Marketing: Hoc cach thuc hién cac chién lugc quang céo dé thic day viéc kinh doanh cla
cla hang va cach git chan khach hiéu qua

e V& |uatva tinh hinh chinh tri c6 anh hudng trén gia ca hang hoa

e Hoc vé ké toan can ban.

* D30 sau vé Marketing

* Lap ké hoach st dung nhan su

* Kiém soat quy trinh kinh doanh

* T6 chic hoac thanh 1ap 1 ctia hang ban Ié.

Ky thi gitta ky trudc khi két thic nam dao tao nam 1. Ky thi tét nghiép sau nam dao tao thu hai.

Tuong lai cho ngui chon nghé nhén vién kinh doanh
e Trd thanh nhén vién ban hang chuyén nghiép trong cac cla hang 6 cac linh vuc khac
nhau nhu: siéu thi, thuc pham, dién td, vat liéu xay dung, quan 4o, dich vu......
e Cohoilamviéc & cac tap doan ban I8, siéu thi, cac tap doan ban hang da qudc gia trong
vi tri nhan vién kinh doanh, hoac trudng phong, giam ddc chi nhanh
e Lamviéc trong cac van phong dai dién, cong ty tap doan da qudc gia,.....
e Tumad chi nhanh, mé ctia hang kinh doanh riéng

Co hdi hoc 1én cao
e Hocvién cd co hoi hoc tiép vao chuyén nganh nhu quan Iy kho, Marketing, quang céo,
cham soc khach hang, tu van khach hang, quan Iy chi nhanh, phé truéng phong kinh
doanh ctia co s6 ban 18, gidam doc diéu hanh,...

e Hoc daihocvaléncao

Y&u cau tuyén sinh
e Bang t6t nghiép trung hoc phé thong
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e Nam, nii tir 18 dén 35 tudi

e Gidy chiing nhan du diéu kién stic khoe

e Khongcotién an tién su

e Gidy ching nhan tiém chiing

e Gidy chiing nhan chinh thac vé hanh kiém tot.

Nghé nay phu hgp véi ban néu ban Nhiing khé khan trong nganh hoc ban hang
e (06 kha nang giao tiép t6t, dé dang tiép e it kho khan hon so véi cac nganh nghé
can véi moi dadi tugng, vai moi ngudi khac
e Thich tinh todn cac con s6, hoc tot toan e Doi hoi giao tiép tiéng Dc gidi

e Ban ludn co tam trang vui vé, hoat nao,
la nguoi hudng ngoai

e Ban khong thich ngoi mot chod, khong e Apluctirkhach hang khé tinh, doanh s6 ban
thich lam viéc van phong, ban thich hang
nang dong, di lai va lam nhiéu cong viéc
khac nhau trong ngay

e Ban khdng thich lam viéc mot minh, e Phailam bao cao kho hang, doanh thu, hda
thich lam viéc véi doi nhom don hang ngay

e Dilai nhiéu trong ngay

Tuong lai khi tré vé Viét Nam
e Nhan vién ban hang truc tuyén
e (uanlycutahang
e Tuvanbanhang cao cap
e Nhanvién thu ngan
e Chuyénvién cham soc khach hang
e Trudng phongkinh doanh
e Nhan vién marketing
e Chuyénvién nghién ctu thj truong
e Chuyénvién mua hang
e Chuyén vién phat trién san pham
e Chuyénvién ban hang qua dién thoai
e Chuyénvién ban hang noi b
e Quan ly chubdi cung Ung, co co hoi lam viéc cho cac cong ty qudc té
e Tumdcula hang.
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